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Key financial data

Income statement

in EUR million Q216 Q117 Q217 1-6 16 1-6 17
Net interest income 1,101.9 1,051.3 1,091.7 2,194.1 2,143.0
Net fee and commission income 441.8 457.7 453.2 884.9 910.9
Net trading result 68.8 48.6 54.3 120.0 102.9
Operating income 1,687.3 1,617.5 1,675.2 3,316.6 3,292.8
Operating expenses -971.5 -1,018.3 -985.2 -1,980.3 -2,003.5
Operating result 715.8 599.2 690.0 1,336.3 1,289.3
Net impairment loss on financial assets 30.6 -65.8 -38.6 -25.8 -104.3
Post-provision operating result 746.4 533.4 651.5 1,310.5 1,184.9
Other operating result -52.6 -127.1 -82.7 -192.2 -209.8
Levies on banking activities -44.9 -35.8 -23.6 -107.6 -59.4
Pre-tax result from continuing operations 839.7 434.7 583.0 1,266.7 1,017.6
Taxes on income -174.3 -95.6 -128.2 -278.8 -223.9
Net result for the period 665.3 339.0 454.7 987.9 793.8
Net result attributable to non-controlling interests 98.4 76.8 92.3 146.2 169.1
Net result attributable to owners of the parent 567.0 262.2 362.5 841.7 624.7
Earnings per share 1.32 0.61 0.80 1.96 1.41
Cash earnings per share 1.32 0.62 0.80 1.97 1.42
Return on equity 19.7% 8.7% 11.1% 14.9% 9.9%
Cash return on equity 19.8% 8.7% 11.2% 14.9% 10.0%
Net interest margin (on average interest-bearing assets) 2.57% 2.33% 2.44% 2.54% 2.40%
Cost/income ratio 57.6% 63.0% 58.8% 59.7% 60.8%
Provisioning ratio (on average gross customer loans) -0.09% 0.19% 0.11% 0.04% 0.15%
Tax rate 20.8% 22.0% 22.0% 22.0% 22.0%
Balance sheet
in EUR million Jun 16 Mar 17 Jun 17 Dec 16 Jun 17
Cash and cash balances 12,982 24,731 25,842 18,353 25,842
Trading, financial assets 49,452 46,145 44,886 47,586 44,886
Loans and receivables to credit institutions 5,626 10,448 4,347 3,469 4,347
Loans and receivables to customers 127,407 132,992 135,122 130,654 135,122
Intangible assets 1,437 1,378 1,458 1,390 1,458
Miscellaneous assets 7,601 7,105 6,501 6,775 6,501
Total assets 204,505 222,798 218,156 208,227 218,156
Financial liabilities - held for trading 6,146 4,314 3,960 4,762 3,960
Deposits from banks 16,367 22,935 17,883 14,631 17,883
Deposits from customers 130,417 144,707 145,574 138,013 145,574
Debt securities issued 28,014 27,127 26,602 27,192 26,602
Miscellaneous liabilities 7,584 6,822 6,621 7,027 6,621
Total equity 15,977 16,894 17,515 16,602 17,515
Total liabilities and equity 204,505 222,798 218,156 208,227 218,156
Loan/deposit ratio 97.7% 91.9% 92.8% 94.7% 92.8%
NPL ratio 5.8% 4.9% 4.7% 4.9% 4.7%
NPL coverage (exc collateral) 65.6% 67.6% 68.5% 69.1% 68.5%
CET 1 ratio (phased-in) 13.3% 13.0% 13.2% 13.4% 13.2%
Ratings Jun 16 Mar 17 Jun 17
Fitch
Long-term BBB+ A- A-
Short-term F2 F1 F1
Outlook Stable Stable Stable
Moody’s
Long-term Baa1 Baa1 Baa1
Short-term P-2 P-2 P-2
Outlook Stable Stable Stable
Standard & Poor’s
Long-term BBB+ A- A-
Short-term A-2 A-2 A-2
Outlook Stable Positive Positive

On 26 July 2017 Moody’s upgraded Erste Group Bank AG’s long-term ratings to A3 and changed the outlook to positive.



Letter from the CEO

Dear shareholders,

Erste Group posted a net profit of EUR 624.7 million for the first six months of 2017. This translates into a return on tangible equity
(ROTE) of 11.2% and is hence above our minimum target rate of 10% and in line with market expectations for 2017. The half-year results
as well as the development of key financial indicators, including another improvement in the NPL ratio and strong capital and liquidity
positions, prove that we are able to operate successfully even in a persistent low-interest-rate environment while coping with challenges
that were still unthinkable only a few years ago, such as how to deal with negative interest rates. In terms of loan and deposit growth we
are among the leading banks in Europe, which is attributable last, but not least to our excellent footprint in Central and Eastern Europe,
the region with the strongest economic growth in Europe.

The economic growth forecasts for our core markets — 2.1% in Austria, and in CEE ranging from 2.7% in Croatia to 5.1% in Romania —
have recently been raised once again. The key growth driver was again domestic demand, which benefited from falling unemployment
rates, rising real wages and continuing moderate inflation rates. The pick-up in the euro zone’s economic activity supported the CEE
countries’ export performance and investment activities. Interest rates remained at a low level, even though the possibility of a first rate
hike in the euro zone has been feeding expectations for Central and Eastern Europe. Currency-wise, the outstanding event in the first half
of 2017 was the Czech National Bank’s decision to lift the Czech koruna’s currency peg to the euro. This resulted in an appreciation of the
koruna and, in turn, in positive currency translation effects on Erste Group’s balance sheet and income statement.

Alongside the benign macroeconomic trends, a number of by now familiar bank-specific themes marked Erste Group’s performance in the
first half of the year. Net interest income, our principal source of income, declined mainly due to lower interest income from government
bonds and customer loans as well as lower unwinding contributions. Loan growth was not sufficient to fully compensate this develop-
ment. We were able to increase net fee and commission income, though, on the back of improved securities business and asset manage-
ment. This is all the more notable as the development of attractive investment products with a risk-return profile suitable for retail clients
represents an enormous challenge in a region where capital markets are still at an early stage of development. We were thus able to keep
operating income nearly stable at EUR 3.3 billion. At the same time, operating expenses rose to EUR 2 billion in line with expectations.
The increase in other administrative expenses and amortisation & depreciation reflects the progress of the large number of IT projects we
are currently pursuing. Improving data quality and aligning data sets across national boundaries is not only a mandatory prerequisite for
meeting the steady rise in regulatory reporting requirements more speedily. Ultimately, investment in IT infrastructure will also enable us
to develop new digital products for our customers. As regards regulation, regulatory costs continue to be significant: general administra-
tive expenses already included almost all contributions to deposit insurance systems projected for 2017 (with the exception of Croatia and
Serbia) in the amount of EUR 68.6 million. Other operating result reflects lower banking and transaction taxes — EUR 59.4 million versus
EUR 107.6 million — full-year contributions to resolution funds totalling EUR 65.4 million and provisions for expected losses from loans
to consumers due to supreme court rulings regarding negative interest reference rates in Austria in the amount of EUR 45 million.

Risk costs quadrupled, but were still at a historically low level. At 15 basis points of average gross loans, they remained below the long-
term average and thus contributed substantially to the solid result of the first six months. The central banks’ zero or low-interest-rate
policies certainly benefit all debtors, whether private persons, businesses or governments, as they help borrowers to make the contractual-
ly agreed payments of interest and principal. The NPL ratio — non-performing loans as a percentage of loans to customers — declined
further to 4.7%. The NPL coverage ratio excluding collateral was stable at 68.5%. Erste Group’s performing loans have grown by 3.5% so
far this year, to EUR 133.1 billion, most robustly in the retail business in the Czech Republic and in Slovakia. At the same time, deposit
growth was again extraordinarily high at 5.5%, as not only retail clients have come to accept the significant negative impacts of the low-
interest-rate environment.

Own funds at EUR 19.9 billion and common equity tier 1 capital (CET 1) at EUR 14.1 billion (both Basel 3 phased-in) reached new highs
at the end of June. The CET 1 ratio (again Basel 3 phased-in) amounted to 13.2% due to a higher level of risk-weighted assets. The excel-
lent funding basis of Erste Group — including, importantly, its subsidiaries in the core markets — as well as the significant improvement in
asset quality and capital position have been acknowledged by all three of the major rating agencies, with Moody’s recently also raising its
rating of Erste Group Bank AG’s long-term debt to A3 (Positive).

Despite numerous challenges we are thus again excellently positioned in 2017 to meet the targets we have set ourselves as well as our
investors’ expectations — a return on equity (ROTE) of more than 10% and a higher dividend per share.

Andreas Treichl mp



Erste Group on the capital markets

EQUITY MARKET REVIEW

International equity markets continued their upwards trend in the second quarter, with some profit-taking setting in towards the end of
June. The markets were driven by companies’ earnings growth and upward revisions of economic growth forecasts.

In its World Economic Outlook from 24 July, the International Monetary Fund (IMF) kept its growth projection for the global economy
2017 at 3.5%. The projected GDP growth for the US economy was slightly revised downwards to 2.1%, whereas the expected economic
growth of the euro zone was increased to 1.9%.

After the presidential elections in France and the general elections in the UK, investors have increasingly started to refocus on central
banks’ policies. As had been expected, the US central bank (Fed) raised its policy rates for the second time this year, by 25 basis points, to
a range of 1% to 1.25% and reiterated its positive outlook for the economy. The European Central Bank (ECB) left its key rate on hold at
0%, the bond purchase programme of the ECB is set to be continued at least until year-end at a monthly volume of EUR 60 billion.

US benchmark indices hit new highs in the second quarter while most of the European indices ended the reporting period flat. The Dow
Jones Euro Stoxx Banks Index, which is composed of the leading European bank shares, added to the gains of the previous quarter by
rising 2.9% in the second quarter to 131.16 points as of 30 June. Year to date, the index was up 11.5%. The US Standard & Poor’s 500
Index increased by 2.6% in the second quarter to 2,423.41 as of 30 June, up 8.2% compared to year-end 2016. The broader Euro Stoxx
600 Index closed the second quarter down 0.5%, but, at 379.37 points as of 30 June, was still 5.0% higher year-to-date. The Austrian
Traded Index (ATX) showed a significantly better performance than the European indices. It rose 9.8% in the second quarter to 3,106.66
points as of 30 June and was up 18.6% year—to-date.

SHARE PERFORMANCE

Moving in line with the positive trends in the European banking sector and international markets, the Erste Group share continued the
upwards trend it has seen since the beginning of the year. The share price benefited from the affirmation of the outlook given on the re-
lease of the first-quarter results, Erste Group aims at achieving a return on tangible equity (ROTE) above 10% in 2017, as well as from
positive assessments by analysts. The share price gained 9.8% in the second quarter and, at EUR 33.52 as of 30 June, was up 20.5% year-
to-date. The Erste Group share thus not only significantly outperformed the European Bank Index, but also beat the domestic benchmark
index (ATX).

In the first half of 2017, trading volume on the three stock exchanges (Vienna, Prague, Bucharest) on which the Erste Group share is listed
averaged 847,316 shares per day. More than half of the trading activity was executed over the counter (OTC) or through electronic trading
systems.

FUNDING AND INVESTOR RELATIONS

In January 2017, Erste Group issued a EUR 750 million 10-year mortgage covered bond that fits well into its maturity profile. At the
beginning of the second quarter, Erste Group placed for the second time EUR 500 million in CRD VI/CRR-compliant additional tier 1
capital. This issue strengthens Erste Group’s already comfortable capital position further and contributes to the further optimisation of the
capital structure in terms of CRR compliance.

In the second quarter of 2017, the management together with the investor relations team met with investors in a large number of one-on-
one and group meetings, in which questions raised by investors and analysts were answered. The Erste Group’s strategy was presented
against the backdrop of the current economic environment at international banking and investor conferences organised by HSBC, Con-
corde, Deutsche Bank, Bank of America Merrill Lynch, Goldman Sachs, JP Morgan, and Autonomous as well as at the spring road show
held in Europe and in the US following the presentation of the first quarter 2017 results in London.



Interim management report

In the interim management report, financial results from January-June 2017 are compared with those from January-June 2016 and balance
sheet positions as of 30 June 2017 with those as of 31 December 2016.

EARNINGS PERFORMANCE IN BRIEF

Net interest income declined to EUR 2,143.0 million (-2.3%; EUR 2,194.1 million) despite lending growth, mostly due to lower interest
income from the government bond portfolio and a lower unwinding effect. Net fee and commission income increased to EUR 910.9
million (+2.9%; EUR 884.9 million). Income from the securities business and from asset management was up substantially, while income
from the lending business declined. The net trading result decreased to EUR 102.9 million (-14.3%; EUR 120.0 million). While oper-
ating income was almost stable at EUR 3,292.8 million (-0.7%; EUR 3,316.6 million), general administrative expenses rose to EUR
2,003.5 million (+1.2%; EUR 1,980.3 million) in line with expectations. This was attributable to an increase in other administrative ex-
penses as well as depreciation and amortisation while personnel expenses were nearly unchanged at EUR 1,151.3 million (-0.1%; EUR
1,152.7 million). Almost all projected deposit insurance payments for 2017 in the amount of EUR 68.6 million (EUR 79.3 million) are
already included in this line item. Consequently, the operating result decreased to EUR 1,289.3 million (-3.5%; EUR 1,336.3 million).
The cost/income ratio rose marginally to 60.8% (59.7%).

Net impairment loss on financial assets remained low at EUR 104.3 million or 15 basis points of average gross customer loans (EUR
25.8 million or 4 basis points). In the previous year, substantial income from the recovery of loans already written off in Romania and
Hungary had a positive impact. The NPL ratio improved again to 4.7% (4.9%) The NPL coverage ratio was stable at 68.5% (69.1%).

Other operating result amounted to EUR -209.8 million (EUR -192.2 million). This line item includes the annual contributions to reso-
lution funds in the amount of EUR 65.4 million (EUR 64.6 million), banking and financial transaction taxes of EUR 59.4 million (EUR
107.6 million), and provisions of EUR 45.0 million for expected losses from loans to consumers due to supreme court rulings regarding
negative interest reference rates in Austria.

The minority charge rose to EUR 169.1 million (+15.7%; EUR 146.2 million) due to a rise in the earnings contributions of the savings
banks. The net result attributable to owners of the parent declined to EUR 624.7 million (-25.8%; EUR 841.7 million), which was
primarily due to a gain from the sale of shares in VISA Europe in the amount of EUR 138.7 million (pre-tax) in previous year.

Total equity not including AT1 instruments rose to EUR 16.5 billion (EUR 16.1 billion). After regulatory deductions and filtering accord-
ing to the CRR, common equity tier 1 capital (CET1, Basel 3 phased-in) increased to EUR 14.1 billion (EUR 13.6 billion). Total own
funds (Basel 3 phased-in) went up to EUR 19.9 billion (EUR 18.8 billion). Interim profit is included in the above figures. Total risk
(risk-weighted assets including credit, market and operational risk, Basel 3 phased-in) rose to EUR 106.8 billion (EUR 101.8 billion).
The common equity tier 1 ratio (CET1, Basel 3 phased-in) stood at 13.2% (13.4%), the total capital ratio (Basel 3 phased-in) at
18.7% (18.5%).

Total assets increased to EUR 218.2 billion (+4.8%; EUR 208.2 billion). On the asset side, cash and cash balances rose to EUR 25.8
billion (EUR 18.4 billion), while loans and receivables to credit institutions increased to EUR 4.3 billion (EUR 3.5 billion). Loans and
receivables to customers rose to EUR 135.1 billion (+3.4%; EUR 130.7 billion). On the liability side, deposits from banks increased to
EUR 17.9 billion (EUR 14.6 billion) and customer deposits continued to grow — most notably in the Czech Republic and in Austria —
to EUR 145.6 billion (+5.5%; EUR 138.0 billion). The loan-to-deposit ratio stood at 92.8% (94.7%).

OUTLOOK 2017

Operating environment anticipated to be conducive to credit expansion. Real GDP growth is expected to be between 2.1% and
5.1% in Erste Group’s CEE core markets, including Austria, in 2017. Real GDP growth should primarily be driven by solid domestic
demand, whereby real wage growth and declining unemployment should support economic activity in CEE. Fiscal discipline is expected
to be maintained across CEE.

Business outlook. Erste Group aims to achieve a return on tangible equity (ROTE) of more than 10% (based on average tangible equity
in 2017). The underlying assumptions are: at best flat revenues (assuming 5%+ net loan growth); cost inflation of 1-2% due to regulatory
projects and digitalisation; increase in risk costs, albeit remaining at historically low levels; positive swing in other operating result due to
lower Austrian banking tax.



Risks to guidance. Impact of expansionary monetary policies by central banks including negative interest rates; political risks such as
various elections in key EU economies; geopolitical risks and global economic risks; consumer protection initiatives.

PERFORMANCE IN DETAIL

in EUR million 1-6 16 1-6 17 Change
Net interest income 2,194.1 2,143.0 -2.3%
Net fee and commission income 884.9 910.9 2.9%
Net trading result 120.0 102.9 -14.3%
Operating income 3,316.6 3,292.8 -0.7%
Operating expenses -1,980.3 -2,003.5 1.2%
Operating result 1,336.3 1,289.3 -3.5%
Net impairment loss on financial assets -25.8 -104.3 >100.0%
Other operating result -192.2 -209.8 9.2%

Levies on banking activities -107.6 -59.4 -44.8%
Pre-tax result from continuing operations 1,266.7 1,017.6 -19.7%
Taxes on income -278.8 -223.9 -19.7%
Net result for the period 987.9 793.8 -19.7%

Net result attributable to non-controlling interests 146.2 169.1 15.7%

Net result attributable to owners of the parent 841.7 624.7 -25.8%

Net interest income

Net interest income declined to EUR 2,143.0 million (EUR 2,194.1 million) on the back of a persistently challenging market interest rate
environment, which resulted in lower interest income from the government bond portfolio and customer loans, and a lower unwinding
effect on the back of continued asset quality improvements. Solid net customer loan growth did not fully offset the pressure on net interest
income. As a result, the net interest margin (net interest income as a percentage of average interest-bearing assets) declined significantly
from 2.54% to 2.40%.

Net fee and commission income
Net fee and commission income rose to EUR 910.9 million (EUR 884.9 million). While income from the securities business and from
asset management saw significant growth, income from lending declined, mainly in the Czech Republic and in Slovakia. Other fee and
commission income was largely stable.

Net trading result
Net trading result declined to EUR 102.9 million (EUR 120.0 million) as the substantial improvement in income from securities and

derivatives trading did not fully compensate the decline in income from hedge accounting.

General administrative expenses

in EUR million 1-6 16 1-6 17 Change
Personnel expenses 1,152.7 1,151.3 -0.1%
Other administrative expenses 610.1 624.1 2.3%
Depreciation and amortisation 217.6 2281 4.8%
General administrative expenses 1,980.3 2,003.5 1.2%

General administrative expenses amounted to EUR 2,003.5 million (EUR 1,980.3 million). While personnel expenses were largely
stable at EUR 1,151.3 million (EUR 1,152.7 million), other administrative expenses rose to EUR 624.1 million (EUR 610.1 million).
IT expenditure increased to EUR 194.8 million (EUR 144.5 million), mainly due to increased regulatory requirements. With the exception
of Croatia and Serbia, all deposit insurance contributions expected in 2017 have already been booked upfront in the amount of EUR 68.6
million (EUR 79.3 million). In Romania, contributions declined to EUR 2.2 million (EUR 14.5 million). Depreciation and amortisation
rose to EUR 228.1 million (EUR 217.6 million) due to the first-time consolidation of two new entities in the second half of the previous
year.



Headcount as of end of the period

Dec 16 Jun 17 Change

Domestic 16,029 16,034 0.0%
Erste Group, EB Oesterreich and subsidiaries 8,835 8,878 0.5%
Haftungsverbund savings banks 7,194 7,156 -0.5%
Abroad 31,004 31,374 1.2%
Ceska spofitelna Group 10,299 10,197 -1.0%
Banca Comerciala Romana Group 7,078 7,016 -0.9%
Slovenska sporitelfia Group 4,232 4,290 1.4%
Erste Bank Hungary Group 2,873 3,152 9.7%
Erste Bank Croatia Group 3,073 3,189 3.8%
Erste Bank Serbia Group 1,005 1,014 0.9%
Savings banks subsidiaries 1,249 1,239 -0.9%
Other subsidiaries and foreign branch offices 1,195 1,278 6.9%
Total 47,034 47,408 0.8%

Operating result

Even though improved net fee and commission income did not fully offset the decline in net interest income and net trading result, operat-
ing income was nearly stable at EUR 3,292.8 million (-0.7%; EUR 3,316.6 million). General administrative expenses rose to EUR 2,003.5
million (+1.2%; EUR 1,980.3 million), driven by an increase in other administrative expenses and depreciation and amortisation. The
operating result accordingly declined to EUR 1,289.3 million (-3.5%; EUR 1,336.3 million). The cost/income ratio stood at 60.8%
(59.7%).

Gains/losses from financial assets and liabilities not measured at fair value through profit or loss (net)

Gains from financial assets and liabilities not measured at fair value through profit or loss (net) declined significantly to EUR 42.5 million
(EUR 148.4 million). This item includes mostly gains from the sale of bonds in Austria, in the Czech Republic and in Hungary shown in
income from financial assets — available for sale. In the comparative period, the item reflected a gain from the sale of shares in VISA
Europe in the amount of EUR 138.7 million.

Net impairment loss on financial assets

Despite quadrupling to EUR 104.3 million (EUR 25.8 million) net impairment loss on financial assets remained at a historically low level.
This development was mostly attributable to the rise in the balance of the allocation and release of provisions for the lending business
together with the costs of direct loan write-offs offset by income received from the recovery of loans already written off to EUR 92.7
million (EUR 24.8 million). Net impairment loss on financial assets based on the average volume of gross customer loans amounted to 15
basis points (4 basis points). In addition, this line item included a net impairment loss on financial assets — held to maturity and financial
assets — available-for-sale in the amount of EUR -11.7 million (EUR -1.0 million), including EUR -9.4 million for net impairment loss on
participations.

Other operating result

Other operating result amounted to EUR -209.8 million (EUR -192.2 million). Levies on banking activities declined to EUR 59.4
million (EUR 107.6 million). As banking tax rates have been reduced in Austria from 2017 onwards, banking levies payable by the Aus-
trian subsidiaries decreased significantly to EUR 11.8 million (EUR 57.1 million). This line item was also positively impacted by another
reduction of Hungarian banking tax, which has already been booked upfront for the full year 2017. Due to a lower tax rate and an adjust-
ment of the assessment base, the tax charge declined to EUR 13.3 million (EUR 19.6 million). Including financial transaction tax of EUR
21.0 million (EUR 18.6 million), bank levies in Hungary totalled EUR 34.3 million (EUR 38.2 million). In Slovakia, banking tax rose
slightly to EUR 13.3 million (EUR 12.3 million).

Allocation/release of other provisions, including for commitments and guarantees given, amounted to EUR -37.2 million (EUR 2.6 mil-
lion). This included EUR 45.0 million provisions for expected losses from loans to consumers due to supreme court rulings regarding
negative interest reference rates in Austria. In addition, other operating result also reflected the annual contributions to resolution funds in
the amount of EUR 65.4 million (EUR 64.6 million) shown in the line item result from other operating expenses/income. In Romania,
these increased to EUR 14.3 million (EUR 4.5 million), but declined in Austria, Slovakia and Croatia.

Net result

The pre-tax result from continuing operations amounted to EUR 1,017.6 million (EUR 1,266.7 million). The minority charge rose to EUR
169.1 million (EUR 146.2 million) due to solid earnings contributions of savings banks. The net result attributable to owners of the parent
declined to EUR 624.7 million (EUR 841.7 million), primarily, as positive one-offs did not recur.



FINANCIAL RESULTS - QUARTER-ON-QUARTER COMPARISON

Second quarter of 2017 compared to first quarter of 2017

in EUR million Q216 Q316 Q416 Q117 Q217
Income statement
Net interest income 1,101.9 1,073.4 1,107.0 1,051.3 1,091.7
Net fee and commission income 441.8 434.9 463.2 457.7 453.2
Dividend income 28.8 4.8 9.0 3.7 23.4
Net trading result 68.8 98.7 65.1 48.6 54.3
Result from financial assets and liabilities designated at fair value through profit or loss -4.8 -14.6 15.6 3.0 1.5
Net result from equity method investments 37 0.2 3.1 3.2 2.9
Rental income from investment properties & other operating leases 471 45.7 68.6 50.1 48.2
Personnel expenses -587.2 -572.0 -614.6 -571.7 -579.6
Other administrative expenses -276.6 -299.9 -325.8 -3324 -291.8
Depreciation and amortisation -107.7 -110.8 -124.7 -114.2 -113.8
Gains/losses from financial assets and liabilities not measured at fair value through profit or loss, net 146.0 -0.7 0.3 28.3 14.2
Net impairment loss on financial assets 30.6 -37.4 -132.5 -65.8 -38.6
Other operating result -52.6 -60.3 -412.5 -1271 -82.7
Levies on banking activities -44.9 -44.0 -2371 -35.8 -23.6
Pre-tax result from continuing operations 839.7 562.0 121.7 434.7 583.0
Taxes on income -174.3 -125.1 -9.7 -95.6 -128.2
Net result for the period 665.3 436.9 112.0 339.0 454.7
Net result attributable to non-controlling interests 98.4 99.4 26.4 76.8 92.3
Net result attributable to owners of the parent 567.0 337.4 85.6 262.2 362.5

Net interest income increased to EUR 1,091.7 million (+3.8%; EUR 1,051.3 million), reflecting the positive cumulative effect of the
TLTRO refinancing of EUR 14.4 million, volume growth and the higher daycount. Net fee and commission income decreased to EUR
453.2 million (-1.0%; EUR 457.7 million), mainly due to lower income from brokerage commissions. Income from lending business and
payment services was slightly up. Dividend income rose to to EUR 23.4 million (EUR 3.7 million) on seasonality. Net trading result
increased to EUR 54.3 million (EUR 48.6 million), primarily due to higher income from the securities and derivatives business.

General administrative expenses decreased to EUR 985.2 (-3.3%; EUR 1,018.3 million). While personnel expenses were moderately
higher at EUR 579.6 million (+1.4%; EUR 571.7 million), other administrative expenses declined to EUR 291.8 million (-12.2%; EUR
332.4 million), primarily on the back of the advance booking of the majority of deposit insurance contributions for 2017 in the first quar-
ter. Depreciation and amortisation was almost unchanged at EUR 113.8 million (-0.4%; EUR 114.2 million). The cost/income ratio im-
proved to 58.8% (63.0%).

Gains/losses from financial assets and liabilities not measured at fair value through profit and loss (net) declined to EUR 14.2
million (EUR 28.3 million). In the previous quarter, this line item had reflected the positive impact of gains from the sale of bonds in Austria
and in the Czech Republic shown in the result from financial assets — available for sale. Net impairment loss on financial assets amount-
ed to EUR 38.6 million (EUR 65.8 million) supported by the continued favourable credit risk environment.

Other operating result improved to EUR -82.7 million (EUR -127.1 million) and included EUR 45.0 million provisions for expected losses
from loans to consumers due to supreme court rulings regarding negative interest reference rates in Austria. Levies on banking activi-
ties declined to EUR 23.6 million (EUR 35.8 million). Banking tax in Austria amounted to EUR 6.2 million (EUR 5.6 million). Banking levies
were also charged in Hungary in the amount of EUR 10.7 million (EUR 23.6 million) — this amount reflects only transaction taxes as the full
amount of 2017 banking tax of EUR 13.2 million had already been booked upfront in the previous quarter — and in Slovakia in the amount of
EUR 6.7 million (EUR 6.6 million).

The pre-tax result rose to EUR 583.0 million (EUR 434.7 million). Taxes on income increased correspondingly to EUR 128.2 million
(EUR 95.6 million). The net result attributable to owners of the parent improved to EUR 362.5 million (EUR 262.2 million).



DEVELOPMENT OF THE BALANCE SHEET

in EUR million Dec 16 Jun 17 Change
Assets

Cash and cash balances 18,353 25,842 40.8%
Trading, financial assets 47,586 44,886 -5.7%
Loans and receivables to credit institutions 3,469 4,347 25.3%
Loans and receivables to customers 130,654 135,122 3.4%
Intangible assets 1,390 1,458 4.8%
Miscellaneous assets 6,775 6,501 -4.0%
Total assets 208,227 218,156 4.8%

Liabilities and equity

Financial liabilities - held for trading 4,762 3,960 -16.8%
Deposits from banks 14,631 17,883 22.2%
Deposits from customers 138,013 145,574 5.5%
Debt securities issued 27,192 26,602 -2.2%
Miscellaneous liabilities 7,027 6,621 -5.8%
Total equity 16,602 17,515 5.5%
Total liabilities and equity 208,227 218,156 4.8%

The rise in cash and cash balances to EUR 25.8 billion (EUR 18.4 billion) was primarily due to larger cash balances held at central
banks on the back of continued strong customer deposit inflows. Trading and investment securities held in various categories of
financial assets declined to EUR 44.9 billion (EUR 47.6 billion), driven by sales of available-for-sale securities.

Loans and receivables to credit institutions (net), including demand deposits other than overnight deposits, increased to EUR 4.3
billion (EUR 3.5 billion). Loans and receivables to customers (net) rose — mainly in Austria and the Czech Republic —to EUR 135.1
billion (EUR 130.7 billion) on the back of growth in retail mortgage lending and a temporarily expanded money market business. Allow-
ances for loans and receivables to customers declined to EUR 4.5 billion (EUR 4.6 billion), mostly due to the continuing improve-
ment in asset quality. The NPL ratio — non-performing loans as a percentage of loans to customers — improved again to 4.7% (4.9%). The
NPL coverage ratio was stable at 68.5% (69.1%).

Intangible assets increased to EUR 1.5 billion (EUR 1.4 billion). Miscellaneous assets declined to EUR 6.5 billion (EUR 6.8 bil-
lion).

Financial liabilities — held for trading decreased to EUR 4.0 billion (EUR 4.8 billion).

Deposits from banks, primarily in the form of repurchase transactions, rose to EUR 17.9 billion (EUR 14.6 billion); deposits from
customers were up at EUR 145.6 billion (EUR 138.0 billion) due to increased savings and overnight deposits mainly in Austria and in
the Czech Republic. The loan-to-deposit ratio stood at 92.8% (94.7%). Debt securities in issue declined to EUR 26.6 billion (EUR
27.2 billion). Miscellaneous liabilities decreased to EUR 6.6 billion (EUR 7.0 billion).

Total assets increased to EUR 218.2 billion (+4.8%; EUR 208.2 billion). Erste Group’s total equity increased to EUR 17.5 billion
(+5.5%; EUR 16.6 billion). Following 2 issuances in June 2016 and April 2017, this has included AT1 instruments in the amount of EUR
993 million. After regulatory deductions and filtering according to the Capital Requirements Regulation (CRR), common equity tier 1
capital (CET1, Basel 3 phased-in) increased to EUR 14.1 billion (EUR 13.6 billion), total own funds (Basel 3 phased-in) rose to EUR
19,9 billion (EUR 18.8 billion). Total risk (risk-weighted assets including credit, market and operational risk, Basel 3 phased-in)
increased to EUR 106.8 billion (EUR 101.8 billion).

Consolidated regulatory capital is calculated in accordance with CRR taking into consideration transitional provisions as defined in the
Austrian CRR Supplementary Regulation. These transitional provisions define the percentages applicable to eligible capital instruments
and regulatory deduction items as well as filters. The total capital ratio (Basel 3 phased-in), total eligible qualifying capital in relation to
total risk pursuant to CRR, was 18.7% (18.5%), well above the legal minimum requirement. The tier 1 ratio (Basel 3 phased in) stood at
13.8% (13.4%), the common equity tier 1 ratio (Basel 3 phased-in) at 13.2% (13.4%).



SEGMENT REPORTING

January-June 2017 compared with January-June 2016

Erste Group’s segment reporting is based on a matrix organisation. It provides comprehensive information to assess the business line and
geographic performance. The tables and information below provide a brief overview and focus on selected and summarised items. For
more details please see Note 26. At www.erstegroup.com additional information is available in Excel format.

Operating income consists of net interest income, net fee and commission income, net trading and fair value result as well as dividend
income, net result from equity method investments and rental income from investment properties & other operating leases. The latter
three listed items are not separately disclosed in the tables below. Operating expenses equal the position general administrative expenses.
Operating result is the net amount of operating income and operating expenses. Risk provisions for loans and receivables are included in
the position net impairment loss on financial assets. Other result summarises the positions other operating result and gains/losses from
financial assets and liabilities not measured at fair value through profit or loss. The cost/income ratio is calculated as operating expenses
in relation to operating income. The return on allocated equity is defined as the net result after tax/before minorities in relation to the
average allocated equity.

BUSINESS SEGMENTS

Retail

in EUR million 1-6 16 1-6 17 Change
Net interest income 1,075.0 1,062.6 -1.2%
Net fee and commission income 473.7 4971 4.9%
Net trading and fair value result 44.4 52.4 18.1%
Operating income 1,609.4 1,628.1 1.2%
Operating expenses -924.1 -965.3 4.5%
Operating result 685.3 662.9 -3.3%
Cost/income ratio 57.4% 59.3%

Net impairment loss on financial assets -26.6 -4.5 -82.9%
Other result -2.0 -37.7 >100.0%
Net result attributable to owners of the parent 503.9 476.5 -5.4%
Return on allocated capital 45.1% 41.6%

The Retail segment comprises the entire business with private individuals, free professionals and micros in the responsibility of account
managers in the retail network of the local banks cooperating with their specialised subsidiaries (such as leasing and asset management
companies).

The net interest income declined on the back of lower contributions from deposit business in Austria and the Czech Republic as well as
lower contributions from lending business in Romania and Slovakia. These developments were partially mitigated by an increasing se-
cured loan portfolio in Austria, improved performance of deposit business in Croatia and Slovakia as well as additional income generated
by the unsecured portfolio of the acquired business of Citibank in Hungary. Net fee and commission income increased primarily due to
higher securities and payments fees in Austria. The former Citibank retail business in Hungary also contributed positively. Net trading and
fair value result went up due to the higher income from client foreign exchange transactions in the Czech Republic and the increased
client base in Hungary. Operating expenses increased primarily due to higher costs in Hungary as well as higher costs in Austria triggered
by the shift of clients from Corporates segment. Operating result thus declined, the cost/income ratio went up. The significant improve-
ment of net impairment loss on financial assets was driven by releases of risk provisions in Romania and Austria. Other result deteriorated
due to the non-recurrence of the selling gains on property in Austria, provisions for contingent liabilities in Hungary as well as higher
contribution to resolution funds. Overall, the net result attributable to the owners of the parent decreased.



Corporates

in EUR million 1-6 16 1-6 17 Change
Net interest income 492.9 482.0 -2.2%
Net fee and commission income 128.8 122.4 -5.0%
Net trading and fair value result 39.2 451 15.0%
Operating income 715.6 713.7 -0.3%
Operating expenses -271.8 -283.1 4.1%
Operating result 443.8 430.6 -3.0%
Cost/income ratio 38.0% 39.7%

Net impairment loss on financial assets 35.5 -105.6 n/a
Other result -2.3 27.7 n/a
Net result attributable to owners of the parent 353.8 276.2 -21.9%
Return on allocated capital 23.9% 18.1%

The Corporates segment comprises business done with SMEs (small and medium sized enterprises), Local Large Corporate and Group
Large Corporate customers, as well as commercial real estate and public sector business.

Net interest income decreased primarily due to the lower contribution from deposit business in Erste Bank Oesterreich as well as lower
income from lending and securities in the Holding. Net fee and commission income was affected by the sale of the card-acquiring busi-
ness in Slovakia. Improvement of net trading and fair value result was attributable to increased hedging activities of customers expecting
the termination of the National Bank’s FX interventions in the Czech Republic as well as higher result from derivatives in Austria. Operat-
ing income remained stable as higher rental income could almost fully compensate the decrease in net interest income. Higher operating
expenses driven by project-related costs contributed to the decrease of the operating result and the increase in the cost/income ratio. Net
impairment loss on financial assets increased significantly on the back of lower income from insurance claims in Romania as well as
downgrading of one customer in Croatia. Other result improved due to the release of provisions for litigations in Hungary. Consequently,
the net result attributable to the owners of the parent decreased.

Group Markets

in EUR million 1-6 16 1-6 17 Change
Net interest income 110.1 100.6 -8.7%
Net fee and commission income 95.7 113.6 18.7%
Net trading and fair value result 37.5 69.5 85.3%
Operating income 2441 284.7 16.6%
Operating expenses -105.9 -110.6 4.4%
Operating result 138.2 1741 25.9%
Cost/income ratio 43.4% 38.8%

Net impairment loss on financial assets 6.2 0.9 -85.2%
Other result 4.3 -7.0 n/a
Net result attributable to owners of the parent 111.6 131.8 18.1%
Return on allocated capital 35.0% 37.9%

The Group Markets segment comprises trading and markets services as well as business done with financial institutions.

Net interest